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Unit /Department/Office Mission Statement:  
The Global Programs Office (GPO) at Daemen College is dedicated to the internationalization of the campus and its curriculum through increased recruitment and retention of international students, increased opportunities for students to participate in global experiences (study, intern, or service abroad), and increased faculty involvement in international research and teaching exchanges.  Through programming and advocacy, GPO strives to cultivate an educational environment that promotes diversity, cross cultural awareness and understanding leading to an informed global citizenry.  With incoming and outgoing exchange as a primary focus, GPO serves as a liaison between offices and services available, in addition to providing assistance with immigration, intercultural and adjustment issues, and personal matters.
The Global Programs Office subscribes to the ethics, principles, and standards as outlined by NAFSA’s Principles for International Student and Scholar Services.

Unit Description: 

The Global Programs Office fulfills the mission of Daemen College to help students “recognize the importance of a global perspective,” by:

1) globalizing the campus through the support and retention of international students, 

2) promoting and administering global opportunities to both the students and faculty, 

3) creating and expanding international events and activities on campus, and 

4) designing and facilitating curricular initiatives, including ESL, that link academic skills and content to the “global communities” of students’ lives.
Unit Outcomes (organize by sub-unit as needed):


1. Globalize Daemen College campus

2. Provide services to international students 

3. Assist admissions in the recruitment of international students

4. Direct the ESL program

5. Promote and facilitate study abroad and faculty exchanges
6. Expand networks and outreach to campus, Buffalo community and other higher education institutions

7. Seek grants and partners for curricular and programming initiatives

8. Maintain and report data on study abroad, immigration services, students and trends in the field
A. Current Unit Resources- Staff :

The Global Programs Office is staffed by the Director, who reports to the Vice President for Academic Affairs, a Coordinator, and a Secretary.  All three positions work collaboratively to support the outcomes and mission of the office and the College.   In addition, the office hires adjunct faculty to teach ESL courses.
The Director is primarily responsible for the vision and direction of the office.  The Director is the lead official on matters of immigration and ESL, and is involved directly with every outcome of the office.

The Coordinator is primarily focused on outcomes 1, 2, 3, 5 and 8.  The Secretary is directly involved with outcomes 1, 2, 5, and 8. The instructors are ESL teachers and involved in outcome 4.
Ann E. Robinson, Director of Global Programs

Academic Credentials:

· Master of Education, International Educational Development, Teachers College, Columbia University

· Bachelor of Arts, East Asian Studies, New York University

Professional Background:  18 years experience working in and around the field of international education including advising international and study abroad students on immigration and cultural adjustment; teaching workshops that cover aspects of culture shock, studying in the US, travel and immigration, and adjustment issues; taught overseas in diverse cultures in Southeast Asia for five years; and eight years of teaching diverse internationals in the field of ESL/EFL and teacher training.
Sophia Ng, Coordinator of Global Programs

Academic Credentials:

· Masters of Education, Higher Education Administration, University at Buffalo, SUNY

· Bachelors of Arts, Asian-American Studies, University at Buffalo, SUNY

Professional Background: Prior experience in Student Affairs and Residence Life has provided a strong background in student advising and cultural adjustment; additional international experience with study abroad in Asia; linguistic ability in both Mandarin and Cantonese.
B. Current Department Resources-Operating and Physical Space Resources: 
Multi-office complex in Canavan Hall with separate offices for Director and Coordinator, two meeting rooms (one with study abroad library and ESL instructional resources), two offices for ESL faculty and work-study students, and 2 storage rooms for office supplies, linens and pillows, exhibit and programming supplies.  Three employees (Director, Coordinator, and Secretary) each have individual desktop computers.  There is one computer for work-study projects, one computer for ESL instructors, and one netbook that is used for travel.  

